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July 12, 2021 
 

The Honorable Tim Walz, Governor 
State of Minnesota 
130 State Capitol 
75 Dr. Reverend Martin Luther King Jr. Blvd. 
Saint Paul, MN 55155 
 
Dear Governor Walz: 

 
We write to once again ask for your help in supporting financial recovery for hospitality businesses decimated by 
government-ordered closures and difficult COVID-related conditions in 2020-21.  Specifically, we reiterate our 
request that your administration consider using an adequate portion of the $500 million in discretionary funds 
allotted via the budget agreement to provide additional targeted grant relief to these businesses. 
 
While the conclusion of the session and the avoidance of a government shutdown was good for Minnesota, the 
failure to provide meaningful targeted relief to hospitality businesses was a major missed opportunity.  This is 
surprising given that the $2.8 billion in American Rescue Plan (“ARP”) dollars sent to the state specifically called 
out “aid to impacted industries such as tourism, travel, and hospitality” in the federal law. 
 
Due to government closures and limitations, foodservice businesses lost 249 days of capacity from 
March 17, 2020 to March 17, 2021 due to no fault of their own: 
 

Fully Closed March 15, 2020 to June 10, 2020  
November 18, 2020 to January 10, 2021 

84 days 
54 days 
 

50% Closed June 10, 2020 to November 17, 2020 
January 11, 2021 to March 14, 2021 

80 days (160/2) 
31 days (62/2) 
 

  249 days 
 
Overnight accommodations and event operators saw similar limitations on revenue generation due to the state’s 
travel restrictions and closures/limitations of events, pools, fitness centers, etc.  In all, Minnesota’s 
hospitality industry lost a projected $10 billion in revenue in the past year ($3 billion for restaurants 
and $7 billion for travel and tourism operators).  Given that Explore Minnesota Tourism estimates Minnesota’s 
hospitality and leisure industry normally generates $16 billion in sales per year, this is a massive economic hit. 
 
As you astutely noted in your 11/18/20 press conference the economic hit on business sectors was neither even, 
nor fair, and hospitality operators’ financial wellbeing was put at risk by the state’s determinations around 
public health: 
 

“…No one thinks it’s fair in the businesses that it hurts.  Our hospitality industry is 
predicated on creating wonderful atmospheres where we’re close together sharing exciting times 
for long periods of time.  That’s not fair … we need our federal partners to step up and provide the 
relief necessary.  You are doing a public service beyond anything that should ever be asked of 
you.  By closing your doors and putting your financial wellbeing at risk you are protecting 
the lives of your neighbors … we need to have a stimulus that provides those small business 
owners especially in the hospitality industry the help they need.” 

 
In March, the federal government did step up to provide for $2.8 billion in ARP funding to be allotted to the 
State of Minnesota, with one of the permissible uses being “aid to impacted industries such as tourism, travel, 
and hospitality.”  And yet, the final budget agreement includes no targeted aid program for these 
businesses in Minnesota.  During the regular session, there were proposals to: 
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 Direct $700 million in ARP funding to hospitality grants (SF2387 DE-A3); 
 Provide a two-year freeze on state levy property taxes for hospitality businesses (HF1695); 
 Create a $200 million no-interest loan program for hospitality businesses (HF1696); 
 Exempt foodservice businesses from the sales tax on restaurant equipment (HF921); 
 Establish a grant relief program for event operators and centers (SF1419); and  
 Provide stimulus payments to workers returning to employment (HF2648). 

 
While each of these programs would have been acceptable uses of ARP funds, surprisingly none of the proposals 
were included in the final budget deal.  While the deal does make Paycheck Protection Program funds tax-free 
(something for which we strongly advocated), nearly every other state in the country took similar action. That 
Minnesota followed suit constitutes a given, not a bold response.  The budget deal also includes $70 million in 
grant relief for all businesses impacted by COVID (and will leave behind many hospitality operators due to the 
terms of the program and limited funding).  As a percentage of ARP funds, this represents only 2.5% of the $2.8 
billion coming to Minnesota.  By comparison, Wisconsin directed over 13% of its ARP funds to small business 
grants ($420 million of the $3.2 billion received by that state). 
 
Federal and state assistance efforts to date have fallen far short of the necessary stimulus support.  For example, 
the Paycheck Protection Program (“PPP”) brought an estimated $1.5 billion to Minnesota hospitality businesses 
(with an estimated $900 million going to worker wages and $600 million to help operators offset costs for 
mortgage, rent, utilities, etc.)  The Restaurant Revitalization Fund (“RRF”) provided $525 million to 1,700 
Minnesota restaurants (there were over 4,300 applications for a requested $1.2 billion in Minnesota, 
documenting significant unmet need for assistance continues).  As you can see, the benefit of these federal 
programs to hospitality businesses represents only 11% of the lost revenue.   
 
We are thankful that Minnesota’s hospitality businesses are getting back to what they do best at 100% capacity 
and that customer demand is coming back strong, but we are not out of the woods by a long shot. What appears 
visually as business vibrancy belies the difficult financial challenges not seen in the public eye. The amount of 
debt taken on by many operators over the last year (e.g. ongoing rent, mortgage, insurance, tax and other 
payment obligations) as revenues were decimated means that without further help, economic recovery will be 
slow and business failures may continue.  Given the razor thin margins many of these businesses operate on (2-
5% for restaurants), the challenge of paying down debt accumulated through no fault of their own is daunting.   
 
And, while restrictions have been lifted and Minnesotans are interested in going out, we are seeing businesses 
across the state forced to reduce hours and offerings because of severe workforce shortages. In normal times, our 
hospitality industry supports one-in-ten jobs in the state but is currently still down approximately 50,000 jobs.  
What should have been a season to catch up and move forward is becoming another grave hit. 
 
Other challenges to a swift and robust economic recovery persist.  57% of hotels and 58% of restaurants continue 
to fear bankruptcy within the next 6-12 months.  Occupancy rates continue to trail the national average by 
double digits (with Minneapolis at a paltry 25%).   
 
Governor, your administration is now in a unique position to help lead this industry to recovery and assist these 
operators directly by utilizing a portion of the $500 million that was allotted to you through the budget 
agreement for grant relief.  Given that hospitality represents 10% of Minnesota’s workforce, we would suggest 
you consider expending the equivalent of 10% of ARP funds on relief (an investment of $280 million).  This 
would be an investment in the recovery of one of Minnesota’s key industries and its workers.  The faster it 
recovers, the quicker it can again become an economic driver for job creation and tax revenue (hospitality 
represents 20% of the state’s sales tax generation).  We would be happy to discuss this further with your team 
and to provide further detailed input on eligibility terms and how to right-size such program to provide the 
greatest impact. 
 
Thank you for your consideration.  
 
Sincerely, 

 
Liz Rammer 
President & CEO  


