
Objectives

Hosting a legislator at your hospitality business has multiple objectives:

• Establish an authentic relationship with your legislator that can be developed 
and fostered going forward so that when you call him/her about a piece of legisla-
tion, you have the credibility and trust needed to make a real impact.

• Educate your legislator about your business, how the industry actually works, 
what challenges you face and how you address them, so that when he/she is mak-
ing policy decisions they will have concrete real world examples helping to shape 
their thinking.

• Personalize your business and the hospitality industry.  Legislators are more 
likely to act favorably toward a business or industry if they have a personal con-
nection.  By acting as the face of the industry to a given legislator you are helping 
to advance positive messaging about your business and hospitality in Minnesota. 

• Offer to be a resource.  Legislators are constantly being asked to do things for oth-
er people.  By offering yourself or business as a resource to them for information 
or industry intelligence, you can cut through and create a reciprocal relationship 
built on an interest in solving problems together.  By positioning yourself as a re-
source that he/she can rely upon, you are setting yourself and the industry up to 
be a credible voice when we do need the legislator’s assistance on a given piece of 
legislation.

• It’s about hospitality.  Like anybody, legislators will remember the feeling they 
had when visiting your space and getting to know you and your business.  A warm 
and positive experience will translate into warm and positive feelings toward the 
industry in general and the importance of hospitality in Minnesota.

Day in the Life Event Overview

Hosting a legislator at your business for a “Day in the Life” event is a highly-effective 
way to educate them on your business and the importance of the hospitality industry.  
Many lawmakers do not understand the real-world economics and challenges fac-
ing hospitality businesses.  By engaging in one-on-one grassroots advocacy, however, 
you can develop the kind of strong, long-term relationship that can help your busi-
ness and our industry succeed in Minnesota through direct advocacy.  

TOOLKIT FOR “DAY 
IN THE LIFE” EVENT



Send an Email Invitation  

Invite your legislator(s) to visit your property and experience a “Day in the Life” of your 
business (copy ben@hospitalitymn.com).  Here is a sample you can use as a guide:

Dear [Legislator]:

My name is [name], and I am the [title] at [name of business] located at [address] in 
your district.  [Name of business] employs over [number] people in the district and 
[insert any sales/revenue or tax generating data as appropriate].

I am writing to invite you to visit [name of business] to be a part of a “Day in the 
Life” of our business this fall. 

As the 2nd largest employer in the state, the hospitality industry generates over 
$15 billion in statewide revenue and $5 billion in wages every year in Minnesota.  
[Name of business] has been a thriving part of the local economy and community 
since [year].

 In addition to providing good jobs, [consider adding data on hourly wages of staff 
(including tips, benefits and/or staff retention)] we [insert any additional positive 
information about community involvement, charity, event hosting, scholarships, 
involvement in Hospitality Minnesota Education Fund, history, generation of tour-
ism traffic, etc., or simply state that you are a hub of gathering/hospitality for the 
community].

Identify Your Legislators   

Identify your elected officials by entering the address of 
your business in Minnesota’s District Finder Tool found here:  

https://www.gis.leg.mn/iMaps/districts/   

Click the “contact” button and you’ll land on the official 
homepage for your representative or senator.  This page will 
include contact information for the legislator’s office and 
staff, as well as what committees they serve on and, in some
cases, limited biographical information.  *Note that some senators use a “mail form” 
application for constituent interaction.  In most cases, however, the senators also have 
a direct email that typically takes the form of: sen.[first name].[last name]@senate.mn. 
You can try sending to both.



Follow-up with a Phone Call to the Legislator’s Staff

Once the email invite has been sent, call the legislator’s Legislative Assistant (found 
on their homepage referenced above) and draw their attention to the email invitation 
and let them know you are excited about the opportunity to have their boss come vis-
it your space, learn about your business model, etc. Legislative staff work even when 
the Legislature is not in Session and should be responsive to your calls and emails. If 
you have any difficulty, however, please contact ben@hospitalitymn.com or (651) 925-
4022.

I hope you can join us to learn more about our business and the industry first hand. 

The hospitality industry is highly competitive and is changing all the time. This cre-
ates both significant challenges and opportunities.  I would love to give you a tour 
[consider including any relevant details about expansions, new equipment, staff-
ing, success stories, etc.] and have a conversation with you about how we can work 
together to support our local economy, community and this industry that is so crit-
ical to our state’s identity and success.

I am confident we want the same things for our community – that good work is 
available for everyone who needs it, and that people will prosper, create new op-
portunities and solve problems together.  I hope that going forward, you will think 
of me as a resource to you and your colleagues as you consider policy and legisla-
tion that will impact the hospitality industry and our community.

Please let me know if you are interested and some dates and times that would 
work.

Thank you for your public service and I look forward to hearing from you.

Sincerely,
[Name, Title]
[Phone number]

CC: ben@hospitalitymn.com [This will aid Hospitality Minnesota in tracking your event 
and providing you with staff assistance and other support as appropriate, as well as 
for use in future strategic advocacy efforts.]



Next Steps

Follow up with a short email thanking the legislator for visiting you, inviting them to 
come again, and inviting them to contact you as a resource if they ever need real world 
information on how a given legislative idea might impact small businesses.  Follow-up 
with Hospitality Minnesota and let us know how the event went and what issues you 
discussed so that we may determine next steps and strategize how to best use your 
experience in our grassroots advocacy efforts.

“Day in the Life” Event  

Have a plan for how you will spend your time.  Hospitality Minnesota staff can help you 
think through that.  If you’ve learned the legislator is hands-on, have some fun with it, 
while being respectful. Avoid putting your visitor in a situation that might cause dis-
comfort or embarrassment.  If a quiet conversation is best, think about the best setting 
in your business for that to take place.  The most important thing is to try to make a 
connection.  Building authentic connections through one-on-one advocacy like “Day 
in the Life” events is important to the longer-term relationship building we want to do 
with legislators as an industry.   Our goal is to for Hospitality Minnesota and its mem-
bers to be considered the subject matter “go-to” expert and partner when hospitality 
issues arise.


