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CDC interim Guidelines for Employers 
Recommended strategies

 Actively Encourage Sick Employees to Stay Home. 

 Separate Sick Employees. 

 Perform Routine Environmental Cleaning. 

 Inform Employees of Possible Exposure 

(consider ADA restrictions when doing so)

 Create an Infectious Disease Response Plan. 



Legal Issues to Consider

 Minnesota Human Rights Act (MDHR)

 Americans with Disabilities Act (ADA)

 Minnesota Workers’ Compensation Act

 OSHA

 FMLA

 Minneapolis and St. Paul Sick and Safe Leave Ordinances

 Countless other laws, regulations, rules and other potential traps for 
Employers 



Hypothetical 1: 

A customer enters your restaurant wearing an N95 surgical mask.  The 
customer is not coughing and has no other obvious indications that he 
is ill.   Your longtime employee Fran, who has worked for your business 
for 30 years and is 68 years old refuses to wait on the customer.  What 
do you do?

Does your response change if the customer is repeatedly coughing?



Hypothetical 2: 

Fatima is a relatively new employee.  She has been working in your 
kitchen for less than 2 months.  She has many family responsibilities 
and has not yet accrued any Paid Time Off.   Fatima by all appearances 
is healthy.   Her 7 year old son, however, has come down with a fever.  
He attends a local elementary school which is known to have had a 
teacher who contracted  the Coronavirus.  Fatima’s coworkers approach 
you and demand that you send Fatima home because they are fearful 
that they will contract the virus from Fatima.   What do you do?



Hypothetical 3: 

John is a college student and part-time host at your restaurant who 
requests time off, sharing that he plans to take a spring break trip with 
his buddies to the country of Eurasia. Eurasia is not currently under 
quarantine or travel restrictions, but is on a list of countries the CDC 
has identified as currently being at high risk. What are your options? 

He goes on the trip despite the warnings. What now? 



Hypothetical 4: 

Chen is a Chinese immigrant who works in your kitchen. He’s been 
with you for five years, and while he’s traveled back to China a few 
times to visit family, he hasn’t taken any vacation at all in the last year 
or so, and you have no reason to think anyone he lives with has been 
traveling either. You receive an anonymous complaint from another 
employee, stating that employees are uncomfortable working with 
Chen because they’re afraid they’ll catch the coronavirus from him. 
What do you do?   If he has traveled recently does your answer 
change?



Hypothetical 5: 

Rachel is a longtime server at your restaurant. She’s a consummate 
professional and a customer favorite, never coughs or sniffles in a 
front-of-house location, and is the most sanitary person you know, 
using a pump of the hand sanitizer you’ve provided every time she 
comes or goes in the kitchen. However, you’ve noticed her looking a bit 
peaked, and coughing and sneezing quite a bit (into her elbow and 
away from other employees!) in the kitchen. You’ve approached her 
about taking some time off, but Rachel insists she’s fine and needs the 
hours. What do you do?    Can you require Rachel to allow you to take 
her temperature?  Can you require a note from her doctor?



Hypothetical 6: 

Paul Bunyan’s Blue Ox Burgers is a beloved local restaurant.  
Unfortunately, due to an outbreak in the local area business has slowed 
to almost nothing.  In order to cut expenses and survive the downturn 
the owner has decided to close the restaurant for one week.   Several 
of the employees ask Paul if they can use their PTO during the one 
week shut down.  Paul’s restaurant is in a very  difficult financial 
situation and would like to avoid that expense.   What should Paul do?

Paul’s salaried management staff will be working the first day of the 
shut down to catch up on paperwork.  Does Paul need to pay those 
employees for the entire week?



Hypothetical 7: 

Your restaurant has had a number of employees calling in sick.  Sue 
works the lunch shift at your restaurant.   She feels great and is ready 
and willing to come in for her regular shift.  Unfortunately, her 
children’s school is closed as a result of the Coronavirus outbreak.  Sue 
calls in to tell you that she will not be able to come into work today and 
will be taking PTO.  What do you do?  Would the answer be different 
under the Minneapolis Sick and Safe Time Ordinance?     
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